
Dear Member

Tax filing season starts on 1 July 2023, which leaves more than enough time to get a head start, instead of that dreaded 
last-minute scramble for documents. 

To help you relax about tax this year, MBMED Medical Aid Fund will be making your tax certificate available from mid-June. 
For your convenience, your tax certificate will be available through a number of channels as listed below:

DID YOU KNOW?
Your tax certificate history is available 
on the member zone.

HOW TO ACCESS YOUR MBMED MEDICAL AID FUND TAX CERTIFICATE:

1. E-MAIL 
We’ll be sending your tax certificate via e-mail as soon as it’s available. Simply keep an eye on your inbox 
and save it. 

2. DOWNLOAD
Your tax certificate can also be accessed 24/7 by logging in to the member zone. 

3. SELF-HELP 
Phone the Call Centre on 0860 002 109 and select the self-help option which is available 24/7. 
Follow the prompts by selecting 1 to obtain your tax certificate, monthly statement and certificate 
of membership. Thereafter select the second option for Current Tax Certificate via e-mail.

Get a head start on this tax season with less stress – save your 
MBMED Medical Aid Fund Tax Certificate. 

TAKE CARE 
OF YOUR TAX 
SEASON 
RESPONSIBILITIES 
TODAY!

ASK US ANYTHING
0860 002 109

*Access through member zone.*Access through member zone.

MBMED Chat HealthCloud
• Chat in real-time with 
 a consultant
• Attach documents
• Receive documents
• View your e-card

• Look up information  
 on your condition

CONTACT WITH MBMED MEDICAL AID FUND 
MADE EASY! 

24/7 access to benefits, tax 
certificates, claims statements and 
other info about your membership.

0860 002 109 

Click here to access 
our website

Member zone

http://www.medscheme.com/our-clients/

