
THE NEW MBMED MEDICAL AID FUND 
MEMBER PORTAL IS WAITING FOR YOU!

WHAT YOU CAN DO

Dear Member

If you haven’t yet registered on the new MBMed Medical Aid Fund 
Member Portal, you’re missing out! It’s more streamlined, faster 
and user-friendly… with lots of self-service options to make your 
membership hassle-free and easy to manage online. 

It’s faster, better and more user-friendly – really everything you need to manage your medical aid needs. But don’t take 
our word for it, try it for yourself!

Simply click on the button below to register 
and sign in on the new MBMed Medical 
Aid Fund Member Portal before �30 August 
2024 and you will stand the chance to win 
one of five R500 Takealot vouchers.

REGISTER

for the � 
chance to  

Win a R500 
Takealot 
voucher

REGISTER

NOW

VIEW YOUR:
•	 Profile, contributions, benefits and limits, claims
•	 Membership information, brochures, forms
•	 Family benefits, limits: used and available
•	 Scheme related medication formularies

1.

ACCESS:
•	 Membership certificates, tax certificates, statements
•	� Electronic membership cards to share with 

dependants/�healthcare providers via email
•	� 90 days’ claims in one search. You can change the 

dates on �the portal to dates required, claims can  
be exported to an excel spreadsheet

•	� The Healthcloud Information Hub for medically 
approved articles �about general health and conditions 

•	 All the latest communications from the Scheme

2.

APPLY FOR AND VIEW:
•	 Chronic authorisations 
•	 Hospital authorisations

3.

LOCATE A PROVIDER: 
•	 Geo-location option to search GPs, Hospitals,  
	 Specialists, Pharmacies

4.

SUBMIT:
•	 Claims
•	 Queries

5.

UPDATE YOUR PERSONAL DETAILS6

CONTACT US7
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REGISTER

NOW

IMPORTANT! 
If your cell phone number or email address have 
changed recently please update our records for a 
smooth registration process, as the details you  
use must correspond with our records. 

You may update your details by phoning 
0860 002 109, emailing mbmed@medscheme.co.za

REGISTER NOW

https://mbmedmembers.medscheme.co.za/

